BN SAFETELL

Safetell Queue Management powered by Wavetec

Safetell Limited, a long term designer
manufacturer and installer of commercial security
products, with 20 years experience supplying
equipment to banks, building societies, and other
high street clients, now provides and supports a
range of hi-tech Queue Management solutions,
dynamic Customer Interaction Kiosks,
wide format high quality Information Scrolling
Screens, Video Walls and very large format
commercial screens from the leading technology
manufacturer VWavetec.

Wavetec is well known in the Middle East, U.S.
Africa, and South America for supplying and
installing tailored queue management systems for
large corporate clients, such as banks and retail
chains, allowing them to capitalise on innovations
in queuing technology to enhance their
operations.

Wavetec full colour high resolution Video Wall
products can be seen in prestigious locations such
as The Bahrain Stock Exchange, Frankfurt Stock
Exchange, and numerous airports. The
implementation of such high profile projects
often requires specialist software; Wavetec with
its large software development staff is ideally
suited to provide this support and fulfil the exact
requirements of the customer.

With an increasing desire for wide format high
quality Information Scrolling Screens from
progressive corporate clients Wavetec developed
a range of high definition Information Scrolling
screens, from 3m wide by 300mm tall to very
large versions at 66m wide by 2m tall, curved or
flat, to suit varying customer requirements.

Smaller versions of the information scroller are
now being used in retail stores and banks to carry
an array of images and messages helping to
increase sales opportunities.

Continually focused on client needs, Wavetec
Customer Interaction Kiosks benefit from the
same high quality software support as other
Wavetec products, to provide tailored automated
kiosks that collect customer feedback, provide
information, or integrate with queuing systems.

Anton Pieterse, Managing Director of Safetell,
explained that Safetell’'s focus is to provide
solutions that address our clients’ issues;
“Wavetec’s customer need ethos fits very well
with our business. Supplying and installing
Wavetec products in the U.K. and Europe allows
Safetell to offer our clients the advantages of the
Wavetec products, and with the comprehensive
nationwide project management and support
services that Safetell traditionally provide”.

Safetell fully understands the need for
professional and complete implementation when
adding new products to its portfolio, and has
been working toward this with Wavetec for
sometime; recently appointing Phil Tomlin, an
industry expert, to lead the business development
for these product lines.
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