
Introduction

Fixed screens and background noise levels

make communication difficult. ClearComm

Speech Transfer and Induction Loop Systems

enhance customer service by improving

clarity and audibility, avoiding raised voices

and maintaining privacy.

ClearComm is available as a microphone/

speaker set with an optional induction loop

or as an induction loop only.

ClearComm VF Speech Transfer

ClearComm Speech Transfer provides full, hands-free, 2-way speech transfer

between staff and public. Both staff and public positions are equipped with

microphone and loudspeakers linked by a two-channel audio amplifier.

Each system is supplied with its own power supply unit, plugged into a

standard, 3-pin, electrical socket.

Convenient, simple, staff amplifier controls allow the user to adjust the

volume to mute either direction of sound transfer and to turn the system

off or on.

All system components are connected using a simple “plug and socket” for a

neat, unobtrusive and simple installation. This allows simple component

replacement in the event of equipment failure.

Installation can be surface mounted or recessed into the counter.

Staff are normally equipped with a goose-neck microphone mounted on the

loudspeaker pod.

Public microphones can be integrated into speaker pods or in the flush

mounted speaker grilles on either side of the transaction point or mounted

on a bridge bar set between the speaker pods.

Close-coupled microphones ensure that background noise is kept to a

minimum.

Standard finishes are black or grey.
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Bridge Bar Configuration

Flush Mounted Configuration

Surface Mounted Configuration

ClearComm
SAFETELL

Provides ● clear speech through fixed glass screens
● speech enhancement for hearing aid users
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Safetell Limited, Unit 46, Fawkes Avenue, Dartford, Kent DA1 1JQ 
Tel +44 (0)1322 223233  Fax +44 (0)1322 277751  www.safetell.co.uk  e-mail secure@safetell.co.uk

ClearComm VE - Induction Loop
Developed for one-to-one conversations, ClearComm Induction

Loops provide the perfect solution for virtually any location such

as customer service counters, reception areas or interview

rooms. Service providers using ClearComm Induction Loops

comply with legislation relating to equal access to their goods

and services for the hard of hearing.

The system consists of a microphone, amplifier, aerial and

power supply unit. Various types of microphone and aerial

are available to meet the precise acoustic and physical

needs of each location.

Each system is

controlled individually

as a stand-alone unit and

requires a standard 3-pin

electrical socket.

The microphone picks up the

human voice and the amplifier converts

it into an electro-magnetic signal that is

transmitted by the loop aerial. When a hearing aid is switched to the

“T” position, the hearing aid coil picks up the signal from the magnetic

field and converts it back to voice form for the user. Background noise is

reduced to improve the quality of conversation.

Portable ClearComm
VE Induction Loop
The ClearComm Induction Loop is available

as a portable unit in a battery-powered,

stylish, black, robust ABS housing with a plug-

in power supply adaptor. The unit has an

on/off switch and LED indicators of signal

strength and battery life.

Installation, Service & Maintenance
ClearComm Systems are installed by Safetell technicians and users are provided with full operating instructions.

Safetell offers various extended warranty and other contract options to provide service support with an established nationwide

service network for ad-hoc repairs in the event of a malfunction.

Other Products
Safetell manufactures and installs fixed and moving bullet resistant or anti physical attack security screens and a range of cash

handling equipment.
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